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MedImpact Overview

 MedImpact is a pharmacy benefit manager who 
works with your health plan to get you the 
medication you need.

 Effective May 1, 2020 MedImpact will be IBEW Local 
No. 640 and Arizona Chapter NECA Health and 
Welfare Trust Fund’s Pharmacy Benefit Manager

 Privately Owned Since Founding In 1989

 Leading Full-Service Pharmacy Benefit Manager

 Privately Held, Independent Pharmacy Benefit 
Manager

 Customer Service Available 24/7/365 
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Pharmacy Network Access

 MedImpact’s participating pharmacy network includes more than 67,000 
participating pharmacies including regional and national chains. 

 Examples are CVS, Walgreens, Costco, Safeway, Walmart, Fry’s, and Cigna

 To locate a pharmacy near you:
 log on to www. MedImpact.com
 Have your ID card available
 Create a username and password  

 Login to member portal
 Access the online pharmacy  locator within the member portal
 Click on the ‘General Pharmacy Locator’ button
 This tool enables you to search for local pharmacies as well as 

print a map with driving directions
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MedImpact Direct Mail

 You can obtain a 90-day supply for ongoing medication(s) through the mail-
order program with MedImpact Direct Mail Order
 MedImpact Direct cannot dispense 30 day supply prescriptions ONLY 

90 day supply

 Mail-order, delivers prescriptions directly to your home 

 To enroll in MedImpact Direct Mail order OR to learn more about 
MedImpact Direct mail order:
 Log on to www.medimpact.comwww.medimpactdirect.com
 Speak to a representative toll free at 1-855-873-8739, Monday 

through Friday, 7:00 am to 7:00 pm CST, Saturday 8:00 am to 4:00 pm 
CST
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http://www.medimpactdirect.com/


Copyright © 2018 MedImpact Healthcare Systems, Inc. All rights reserved.
Confidential, Proprietary and Possible Trade Secret of MedImpact 6

MedImpact Direct Specialty (MIDS)

MedImpact Direct Specialty (MIDS) Pharmacy Provides the Following Services:
 Copay assistance 
 Nurses and pharmacist helpline, 8 am to 8 pm Eastern Time, Monday-Friday 
 24-hour emergency service 
 Educational information 
 Translation services 
 Personalized refill program 
 Free standard shipping 
 Help with your Treatment Plan
 Our dispensing pharmacy will coordinate delivery with you.
 MedImpact Direct provides personalized patient support services for these complex 

therapies. 

 A representative from MIDS will call you to help transition your specialty 
prescription.

 Our pharmacies will reach out to your MDs for new specialty drug prescriptions, so 
you don’t have to!
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Benefit Plan Design

*Members may obtain up to a 90-day supply
**Please be advised that the summary referenced above highlights the In-Network plan design only.
OON Benefits 

 Direct member reimbursement only

 $10,000/member



Copyright © 2018 MedImpact Healthcare Systems, Inc. All rights reserved.
Confidential, Proprietary and Possible Trade Secret of MedImpact 8Copyright © 2018 MedImpact Direct, LLC. All rights reserved. 
Confidential, Proprietary and Possible Trade Secret of MedImpact 8

Ease of Transition

Here Are Some Ways That We Are Making The Transition to MedImpact Easier 
For You!
OOP accumulators have been loaded from Cigna 

Claims history files have been loaded to MedImpact

PAs have been grandfathered

Simple Member Portal Registration (Slide 9)

Convenient App (Slide 10)

MD and Member outreach for specialty claims

Specialty coupon program mailings made to members

Mail order refill files transferred to MedImpact
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9
MedImpact Member Portal
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MedImpact App
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MedImpact Contact Information

• If you have a question about your MedImpact powered pharmacy benefit 
plan, please contact a MedImpact representative toll free at                           
833-229-3589

• Available 24 hours per day, 7 days per week, 365 days per year
– Website: www.medimpact.com www.medimpact.com/members
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http://www.medimpact.com/members
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QUESTIONS
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